
Benefits for ICA Individual Member 

▪	 Annual Education Conference: One of the largest educational conferences in the 		
	 industry, the ICA Annual Education Conference provides an opportunity to participate 
	 in workshops and seminars and discuss claim administration issues. The conference  
	 typically offers over 70 concurrent workshops in two days on various claim  
	 administration tracks such as Life, Health, Long-Term Care, Annuities, Disability, Fraud,  
	 Legal and Management/Compliance.

▪	 Claims Education Program: The ICA Claims Education Program is tailored to meet the  
	 needs of the claims professional. The program consists of a two tiered curriculum;  
	 Associate, Life and Health Claims and Fellow, Life and Health Claims.  Each is designed 
	 to advance the knowledge and technical skills of claims professionals.  Graduates earn  
	 an official ALHC or FLHC designation. 

▪	 Committee Involvement : Committee involvement allows the opportunity to  
	 network with colleagues and help plan workshops at the Annual Education Conference.

▪	 Enhanced Professional Prestige: Members who receive their ALHC and FLHC 			 
	 designations are recognized as having achieved advanced training and education in the  
	 claims industry.  

▪	 Members Only Website: Members receive a user ID and password that enables access  
	 to the Members Only area of the ICA website, where many member benefits can be  
	 found.  These include electronic versions of publications, membership directory, and  
	 links to state and federal bureaus, claim resources and industry organizations. 
 
	 ♦	 Speaker Presentations from Previous Annual Education Conferences: Accessible through the ICA 
		  Annual Education Conference website, these presentations are valuable resources that allow the 
		  opportunity to enjoy the benefits of past Annual Education Conferences.

	 ♦	 Law Reports: These valuable reference materials cover legal topics of interest to those in the  
		  claims profession.  Some sample reports include; The missing insured and death claim; Premium  
		  Receipts; Requirements for Establishing Defense of Misrepresentation; Occupational Clauses;  
		  Divorce and Beneficiary Designation; and Coverage of Losses Incurred During or Related to  
		  Criminal Acts.

	 ♦	 Educational Workshop Reports from Annual Conferences: These annual reference materials cover  
		  topics of interest to those in the claims profession.  The reports cover current issues and trends in 
		  the Life, Health and Disability product areas. Previous reports have included Money Laundering  
		  – A Threat to the Insurance Industry; Contestable Claims & Misrepresentation in 1035 Exchanges;  
		  and Vocational Rehabilitation, More than Just Dollars.

	 ♦	 Quarterly Newsletter: The ICA News is published electronically on a quarterly basis to keep 		
		  members current on industry issues and trends. 

▪	 Networking Opportunities: Through involvement in ICA committees and attendance at 		
	 the ICA committee meetings and Annual Education Conference, ICA provides a forum 
	 for the exchange of information which members find extremely beneficial.

Benefits That Improve Your Bottom Line

•	 Recognition on ICA website.

•	 40% Discounts for Annual Education Conference Attendees.

•	 Access to Committee Reports and Law Reports via the “Members Only” section of the 
	 ICA website.

•	 Annual individual dues of $800 that covers membership.

•	 Networking opportunities with over 200 life, health, and disability corporate members.
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What is an Individual 
Member? 

Individuals sponsored by 
an employee of a member 
company, engaged in 
business or professional 
enterprise in which he/she 
regularly provides services 
to one or more associations 
eligible for membership.
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