
2012 Winter Meeting
January 25-27, 2012
 The Westin Riverwalk   •    San Antonio, TX 

International Claim Association®

LEADING THE WAY IN CLAIM EXCELLENCE

Registration
________________________________________________________________________________________________________
Name                                                                                                                                         Professional Designation(s) 

________________________________________________________________________________________________________
Company 

________________________________________________________________________________________________________
Address 

________________________________________________________________________________________________________
City                                                                                                                                             State                                                          Zip 

________________________________________________________________________________________________________
Phone                                                                                                                                        Fax  

________________________________________________________________________________________________________
Email 

o  Yes! I will attend.	     o  No, I do not plan to attend.

Will a spouse/guest accompany you?   o  Yes    o  No         

 If yes, spouse/guest name _ ____________________________

Spouse/Guest Registration: A $25 registration fee will be charged for all 
spouse/guests for hospitality and reception attendance. This will help 
off-set expenses and allow for more efficient planning of scheduled 
events. Please submit payment for spouse/guest registration fees via 
check payable to: International Claim Association, 1155 15th Street, 
NW, Suite 500, Washington, DC 20005.

Committees
1.  ________________________________________________

2.  ________________________________________________

3.  ________________________________________________

4.  ________________________________________________

Please indicate for our internal records your arrival and 
departure dates:

•  Arrival Date: _ _________________________ , 2012 ____________
                                                                                          Time

•  Departure Date: _ ______________________ , 2012 ____________
                                                                                          Time

Hotel Reservation
Please make your hotel reservation directly with the hotel by 
DECEMBER 16, 2011 by contacting:

The Westin Riverwalk
San Antonio, TX •  Phone: 210-224-6500
www.westin.com/riverwalk

Mention that you are with the ICA when making your reser-
vation to get the special group rates of $219 Single/Double.

Please note that each reservation will require a one night room 
and tax guarantee and has a 3-day cancellation policy. Any 
cancellation made within 3 days prior to the arrival date will 
forfeit one night’s room and tax charged to the credit card on file.

Please Return No Later Than
December 16, 2011 to:
International Claim Association
1155 15th Street, NW • Suite 500
Washington, DC 20005
Phone:  202-452-0143     Fax: 202-530-0659 
www.claim.org



2012 Winter Meeting
January 25-27, 2012
 The Westin Riverwalk   •    San Antonio, TX 

International Claim Association®

LEADING THE WAY IN CLAIM EXCELLENCE

Event Participation
Please indicate on this form which events you plan to attend
and return it to the ICA Headquarters (Fax: 202-530-0659) by December 16, 2011.

International Claim Association  •  1155 15th Street, NW  •  Suite 500  •  Washington, DC 20005  •  Fax: 202-530-0659  •  www.claim.org

Name________________________________________________________________________

Spouse/Guest Name ___________________________________________________________

Company ____________________________________________________________________

Executive Committee Meeting...........................................3:00PM – 7:00PM	   o	 o	

Hospitality Suite.....................................................................8:30PM – 10:30PM	   o	 o	

  –Spouse/Guest...................................................................................................... 	   o	 o	

Nominating Committee Meeting..................................... 8:30AM – 9:15AM	   o	 o	

Oversight Committee Meeting.......................................9:30AM – 10:15AM	   o	 o	

Finance Committee Meeting........................................ 10:30AM – 11:15AM	   o	 o	

Lunch (Committee Members only) ................................11:30AM – 12:30PM	   o	 o	

Marketing & SPG Meeting ...................................................1:00PM – 3:30PM	   o	 o	

Cocktail Reception .................................................................5:30PM – 6:30PM	   o	 o	

  –Spouse/Guest...................................................................................................... 	   o	 o	

Hospitality Suite.....................................................................8:30PM – 10:30PM	   o	 o	

  –Spouse/Guest...................................................................................................... 	   o	 o	

Committee Chair & Co-Chair Meeting............................ 8:00AM – 9:00AM	   o	 o	

Annual Conference Team Meeting...................................9:00AM – 3:00PM	   o	 o	

Disability Committee Meeting ..........................................9:00AM – 3:00PM	   o	 o	

Education Committee Meeting..........................................9:00AM – 3:00PM	   o	 o	

Fraud and Claim Abuse Committee Meeting ...............9:00AM – 3:00PM	   o	 o	

Health Committee Meeting.................................................9:00AM – 3:00PM	   o	 o	

Law Committee Meeting......................................................9:00AM – 3:00PM	   o	 o	

Life Committee Meeting ......................................................9:00AM – 3:00PM	   o	 o	

Reinsurance Committee Meeting.....................................9:00AM – 3:00PM	   o	 o	

Lunch (Committee Members only) ...................................12:00PM – 1:00PM	   o	 o	

Committee Chair & Co-Chair Meeting.............................3:00PM – 4:00PM	   o	 o	

Cocktail Reception .................................................................5:30PM – 6:30PM	   o	 o	

  –Spouse/Guest...................................................................................................... 	   o	 o	

Hospitality Suite.....................................................................8:30PM – 10:30PM	   o	 o	

  –Spouse/Guest...................................................................................................... 	   o	 o	

                                                        —Adjournment—

Wednesday, 
January 25, 2012

Thursday, 
January 26, 2012

Friday, 
January 27, 2012

Will
Attend

Will Not
Attend
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International Claim Association  •  1155 15th Street, NW  •  Suite 500  •  Washington, DC 20005  •  Fax: 202-530-0659  •  www.claim.org

Schedule
of Events

Executive Committee Meeting...........................................3:00PM – 7:00PM	

Hospitality Suite*...................................................................8:30PM – 10:30PM

Nominating Committee Meeting..................................... 8:30AM – 9:15AM	

Oversight Committee Meeting.......................................9:30AM – 10:15AM	

Finance Committee Meeting........................................ 10:30AM – 11:15AM	

Lunch (Committee Members only) ................................11:30AM – 12:30PM	

Marketing & SPG Meeting ...................................................1:00PM – 3:30PM	

Cocktail Reception* ...............................................................5:30PM – 6:30PM

Hospitality Suite*...................................................................8:30PM – 10:30PM

Committee Chair & Co-Chair Meeting............................ 8:00AM – 9:00AM	

Annual Conference Team Meeting...................................9:00AM – 3:00PM	

Disability Committee Meeting ..........................................9:00AM – 3:00PM	

Education Committee Meeting..........................................9:00AM – 3:00PM	

Fraud and Claim Abuse Committee Meeting ...............9:00AM – 3:00PM	

Health Committee Meeting.................................................9:00AM – 3:00PM	

Law Committee Meeting......................................................9:00AM – 3:00PM	

Life Committee Meeting ......................................................9:00AM – 3:00PM	

Reinsurance Committee Meeting.....................................9:00AM – 3:00PM	

Lunch (Committee Members only) ...................................12:00PM – 1:00PM	

Committee Chair & Co-Chair Meeting.............................3:00PM – 4:00PM	

Cocktail Reception* ...............................................................5:30PM – 6:30PM	

Hospitality Suite*...................................................................8:30PM – 10:30PM	

                                                        —Adjournment—

*Includes registered spouses and guests.

Wednesday, 
January 25, 2012

Thursday, 
January 26, 2012

Friday, 
January 27, 2012


