PROGRAM OVERVIEW

ENROLLMENT INFORMATION

Now Available at a
Computer Near You...

ICA is pleased to announce that the new
arrangement with CEU.com to provide test-
ing services for the ICA claims education
courses has been in effect since January 1,
2007. Within the first month alone, there
were 67 students that registered for exams
on CEU.com. The new system is designed to
make testing more convenient and cost effi-
cient for students. If the positive feedback
received at headquarters is any indication of
the success of the program, the ICA Claims
Education Program is well on its way to new
levels of success!

If you have not yet enrolled for an exam on
CEU.com here are a few reminders to help
you get startead:
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1. No System Requirements

CEU.com’s system poses no potential security threats
therefore firewalls and ActiveX controls do not need
to be altered. There should be no issues for ICA stu-
dents to access the exam webpage from any computer
because it is simply an HTML page. All technical ques-
tions can be answered by calling CEU.com at 800
295-9010.

2. Proctor Form

Ed. Reps who will be proctoring exams do not have to
set up an account in order to proctor exams. They
simply need to complete and sign the provided
Proctor Form once a student successfully passes an
exam. Instructions are provided on each Proctor Form.

3. Payment Options

CEU.com does not issue invoices. Students must pay
the $80 exam fee before they are allowed access to
the exam. They have the option of paying for the
exam online with a credit card or mailing CEU.com a
check. If a check is mailed, the student will not be
able to access the exam until CEU.com receives the
payment. Group enroliments (10 or more) can be
arranged by contacting CEU.com directly at 800 295-
9010. Group enrollments can be paid by check or
credit card. Please note that CEU.com does not
invoice for individual or group enrollments.

4. Student Records

ICA headquarters is currently in the process of updat-
ing its database to include all student records. At the
end of every month, ICA will receive the student’s exam
results from CEU.com. Students may then call and
receive their course history information upon request.
This information will NOT be available online to be
accessed individually by the Ed. Reps or students. Ed.
Reps will only be able to receive exam results in
cases of group enrollments originally made by the Ed.
Rep. ICA is not permitted to release exam results
made by individual student enrollments to Ed. Reps.
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