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Individual Membership 

Available to individuals, including investigators or attorneys, who support the ICA's

corporate membership. 

Corporate Membership 

Any company or association licensed, chartered or otherwise authorized by any state 

or provincial government or any national government to engage in the business of 

administering health, accident or life insurance claims, including health service 

corporations, preferred provider organizations, health and hospital service 

corporations, third-party administrators, fraternal benefit societies, insurance 

companies and reinsurance companies, shall be eligible for ICA membership.

The purpose of the International Claim Association shall be education, research, and 

acting as a trade association. The purposes of the Association shall be education, 

research and acting as a trade association. In furtherance of those purposes, the 

Association shall strive: to promote efficiency, effectiveness and high standards of 

performance in claim administration; to provide a forum for research, education and 

the exchange of ideas relating to various aspects of claim administration; and to devise 

and give effect to measures for the benefit of policyholders and beneficiaries in 

matters relating to claims. 
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Members are invited to take ICA education courses at a discounted member rate! 

Earn your ALHC and FLHC Designation today!

Webinars: ICA Committees sponsor webinars that address hot topics facing the

industry. Members are invited to view the live webinar. Recent webinar presentations

are archived on the ICA's website. Members are invited to log in to view recent 

webinar recordings. 

Blog: The IQ: ICA Quarterly was created to be the online newsletter of choice for 

professionals in the claims industry.

Education Program 

The ICA Claims Education Program provides an introduction to life and health 

insurance and a thorough understanding of claim administration for both individual 

and group coverage in an eLearning format. The Associate, Life and Health Claims 

(ALHC) is designed to provide the student with a thorough understanding of the 

administration of life and health insurance claims. The Fellow, Life and Health 

Claims (FLHC) is designed as an advanced-level designation which builds upon the 

ALHC. Course registration for the ICA Claims Education Program is discounted by 

25% for ICA member companies. 
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Annual Education Conference: The ICA Annual Conference is well known amongst 

insurance claims professionals from around the globe as the leading educational 

conference in the life and health claims industry. Year after year more than 400 

claims professionals entrust ICA to provide them with quality education workshops 

consisting of relevant, timely information and priceless opportunities to 

connect with their peers. By educating and connecting our attendees, we’re able to 

keep them in the forefront of the insurance claims industry. As an ICA Corporate 

Member, anyone you send to the conference from your company will receive a 30% 

discount on registration. ICA Corporate Member Companies are also eligible for 

group discounts of five or more people which is another $100 off per person!  

Law Enforcement Inquiries:  These timely inquiries can save your 

organization hundreds of thousands of dollars in fraudulent or otherwise unpayable 

claims.  

Law Reports: These articles include a summary of the law, statues, and a 

discussion of the case law. 

50 State Black Letter Law Survey: Provides an at-a-glance reference on a state's 

law on a specific topic.  
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