
 
 
International Claim Association 
2025 Annual Education Conference 
September 28 - 30, 2025 
New Orleans Marriott, New Orleans, LA 
 

Date Event Time (in CT) 
Sunday, September 28   
 Board of Directors Meeting 10:00am – 12:00pm 
 Registration 1:00pm – 8:00pm 
 Committee Chairs Meeting 2:00pm – 2:30pm 
 First Timer’s Meeting 4:00pm – 5:00pm 
 Welcome Parade 6:15pm – 7:00pm 
 Welcome Reception 7:00pm – 9:00pm 
Monday, September 29   
 Registration 8:00am – 6:00pm 
 Morning Fuel (coffee & muffin) 8:00am – 9:00am 
 Exhibitor Spotlights 8:00am – 8:30am 
 Exhibitor Spotlights 8:30am – 9:00am 
 General Session 9:00am – 10:30am 
 Networking Break with Exhibitors 10:30am – 11:00am 
 Concurrent Sessions (90 min) 11:00am - 12:30pm 
 Lunch in the Exhibit Hall 12:30pm - 2:00pm 
 Concurrent Sessions 2 (60 min) 2:00pm – 3:00pm 
 Concurrent Sessions 3 (60 min) 3:15pm - 4:15pm 
 Exhibit Hall Happy Hour 4:30pm – 5:30pm 
Tuesday, September 30   
 Registration 8:00am – 3:00pm 
 Morning Fuel (coffee & muffin) 8:00am – 9:00am 
 Exhibitor Spotlights 8:00am – 8:30am 
 Exhibitor Spotlights 8:30am – 9:00am 
 Concurrent Sessions (90 min) 9:00am – 10:30am 
 Networking Break with Exhibitors 10:30am – 11:00am 
 Concurrent Sessions (90 min) 11:00am - 12:30pm 
 Lunch in the Exhibit Hall 12:30pm - 2:00pm 
 Concurrent Sessions (60 min) 2:00pm – 3:00pm 
 Concurrent Sessions (60 min) 3:15pm - 4:15pm 
 Closing Reception 5:30pm – 7:00pm 

 
 


