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Small Investment. ¢
High-Value Claims Intelligence.

Send one claims professional. Bring back practical intelligence that can reduce fraud exposure,
strengthen claim decisions, and protect your bottom line.
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$308.6 B $20B 400+

1 attendee

Brings crucial claims-risk
intelligence back to
your team.

Estimated annual cost Estimated losses tied Claim network at ICA's
of insurance fraud to synthetic identity Annual Education
inthe U.S. fraud annually. Conference

Why Leaders Say Yes Why Approve This Now Why This Matters
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T } V fraud, legal, technology, and
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What Your Attendee Brings Back

Claim Actionable Peer & Vendor Education for
%KRBK Brief %XKRecommendations iﬁ(klntelligence ikkYour Team
Emerging fraud Practical ideas New contacts, Presentation

patterns, including leadership can industry tools, materials to multiply
synthetic identity, Al- integrate into trend analysis and the educational
enabled schemes, improving your best practices value across your
documentation risk, claims business. worth sharing. claims team.

and legal exposure.

Approve one seat. Multiply the value across your team.

Fraud is moving fast. You need faster intelligence. Invest in your claims team.
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FEATURED KEYNOTES

KATHRYN CHILDERS

Former U.S. Secret Service Agent,
Producer, and Talk Show Host

Through her inspiring “Do It Scared!”
message, she will challenge attendees to
move past fear, embrace opportunity,
and step boldly into what's next.

SESSIONS WILL INCLUDE:

And, much more...

fye

Al, Predictive Analytics & Case Law in Disability

How Al, predictive models, and analytics are changing
claim decisions, documentation, defensibility, governance,
and legal risk.

Proactive Fraud Offense: How to Remain
Proactive and Diligent in an Al-Equipped World

Practical strategies to recognize and prevent Al-enabled
fraud, including account takeover, identity spoofing, and
document forgery.

Where Policy Meets the Courtroom: FMLA, ADA,

MARTIN O’MALLEY
Former Maryland Governor and Former

Commissioner, Social Security Administration

Get an insider’s perspective on the future of
Social Security, program solvency, and the
policy landscape that impacts disability claims
today and tomorrow.

The State of Insurance Fraud Across Specialty
Lines

Fraud trends across long-term care, life, disability, and
specialty lines and how collaboration can strengthen
prevention and detection.

Evolving Risk in Mature & PTD Claims

How leading claims teams use automation, predictive
insights, and emerging technology to manage long-tail risk,
uncover fraud, and improve operational efficiency.

Al in Action: The Augmented Investigation

and PWFA

Atimely look at leave, accommodation, compliance, recent
case law, and the legal exposure tied to employer
decisions.

A practical look at how Al supports fraud investigations
from intake to filing — with human judgment remaining the
accountability layer.

40+ educational sessions across Life, Disability, LTC, Supp Health, Absence, Legal, Technology, SIU and more . . .
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THE VALUE IS CLEAR.

A 0e® @-

@ () 2 s 4
Identify Risk Stay Ahead

Practical strategies to Understand emerging

recognize fraud, improve trends in Al, fraud,
documentation, and regulation and claim

Bottom Line
One avoided payout or
litigation event makes

attendance a smart

Network
Connect with peers,
experts, and discover
what'’s actually

Better Decisions
From documentation to
stronger politices, and
more defensible claim

understand legal exposure. outcomes. working. operations. investment.
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SEND YOUR BEST

Approve at least one attendee.
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claim.org/2026-annual-education-conference

Empower your entire claims team.
Bring back intelligence that delivers.
Get to know what ICA can do for you.




